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Master's Thesis from the year 2011 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, grade: 1, South Bank University London (Faculty of Business),
language: English, comment: 1 (UK: 70) , abstract: The dissertation with the title 'Loyalty Cardsin the
Apparel Retail Industry: A comparative analysis to detect store loyalty tendencies and the success factors of
loyalty cardsin Germany and Spain isapartial fulfilment of the requirement for obtaining the Master's of
Science degree in International Business at the London South Bank University, London, United Kingdom in
the period 2010/2011. The paper examines the efficacy and the success factors of loyalty cards as an
instrument of loyalty programmesin global marketing and researches the levels of store loyalty in two
countries, Germany and Spain. This dissertation seeks to gather customer data by means of a questionnaire
and to compare domestic differences across the countries in the appare retail industry. The first chapter of
the dissertation firstly introduces the context of the dissertation, leading to the research aim and objectives.
In the next step, the research problem is defined, followed by the research questions and hypotheses. Then,
the structure of the dissertation is provided, explaining the outline of each chapter of the dissertation.
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From reader reviews:
James Fletcher:

Now aday those who Living in the erajust where everything reachable by connect with the internet and the
resources included can be true or not require people to be aware of each facts they get. How individualsto be
smart in acquiring any information nowadays? Of course the solution is reading a book. Reading a book can
help people out of this uncertainty Information especially this Loyalty Cardsin the Apparel Industry in
Germany and Spain book because this book offers you rich facts and knowledge. Of course the info in this
book hundred pct guarantees there is no doubt in it you may aready know.

Joseph Lunsford:

The book untitled Loyalty Cardsin the Apparel Industry in Germany and Spain contain alot of information
on theitem. The writer explains the girl ideawith easy way. The language is very clear to see all the people,
so do not really worry, you can easy to read it. The book was compiled by famous author. The author
provides you in the new period of literary works. Y ou can easily read this book because you can please read
on your smart phone, or gadget, so you can read the book inside anywhere and anytime. If you want to buy
the e-book, you can wide open their official web-site and order it. Have anice learn.

Edward Emory:

You can get this Loyalty Cards in the Apparel Industry in Germany and Spain by visit the bookstore or Mall.
Only viewing or reviewing it can to be your solve problem if you get difficulties to your knowledge. Kinds
of thisreserve are various. Not only by simply written or printed and also can you enjoy this book by means
of e-book. In the modern eraincluding now, you just looking from your maobile phone and searching what
your problem. Right now, choose your current ways to get more information about your publication. Itis
most important to arrange you to ultimately make your knowledge are still update. Let's try to choose
appropriate ways for you.

Mary Adamczyk:

What is your hobby? Have you heard this question when you got scholars? We believe that that issue was
given by teacher with their students. Many kinds of hobby, Every individual has different hobby. And you
also know that little person like reading or as reading through become their hobby. Y ou should know that
reading is very important along with book as to be the factor. Book is important thing to increase you
knowledge, except your personal teacher or lecturer. You get good news or update about something by book.
Different categories of books that can you decide to try be your abject. One of them are these claims Loyalty
Cardsin the Apparel Industry in Germany and Spain.
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