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Where there are people, there are disagreements and misunderstandings. The author of 30 Days to Taming
Your Tongue (more than 500,000 copies sold), a popular speaker, and a relationship strategist, Deborah
Smith Pegues draws on biblical principles, personal experience, and research to show how to approach
difficult situations so relationships are strengthened rather than broken.
Meeting face-to-face to resolve an issue is difficult, but Pegues makes it easier by revealing how to avoid
complications, sharing examples of good communication, and offering specific steps for dealing with
conflicts. Readers will discover:

effective and compassionate techniques for handling conflict●

practical strategies for resolving conflict●

how personality types influence discussions●

suggestions for minimizing defensiveness●

ideas for developing and promoting cooperation●

Confronting Without Offending gives readers the tools to successfully talk over and resolve issues and
misunderstandings at home, at work, and in social situations.
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From reader reviews:

Leticia Hodges:

This book untitled Confronting Without Offending: Positive and Practical Steps to Resolving Conflict to be
one of several books in which best seller in this year, here is because when you read this reserve you can get
a lot of benefit on it. You will easily to buy this specific book in the book retail outlet or you can order it by
way of online. The publisher of the book sells the e-book too. It makes you more easily to read this book,
because you can read this book in your Smart phone. So there is no reason to your account to past this
publication from your list.

Lanell Sessions:

Playing with family in the park, coming to see the ocean world or hanging out with friends is thing that
usually you will have done when you have spare time, then why you don't try matter that really opposite
from that. Just one activity that make you not experience tired but still relaxing, trilling like on roller coaster
you are ride on and with addition associated with. Even you love Confronting Without Offending: Positive
and Practical Steps to Resolving Conflict, you may enjoy both. It is good combination right, you still want to
miss it? What kind of hangout type is it? Oh seriously its mind hangout folks. What? Still don't buy it, oh
come on its named reading friends.

Larry Dolin:

Can you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you never know the inside because don't assess book by its handle may doesn't
work here is difficult job because you are frightened that the inside maybe not since fantastic as in the
outside search likes. Maybe you answer might be Confronting Without Offending: Positive and Practical
Steps to Resolving Conflict why because the excellent cover that make you consider with regards to the
content will not disappoint a person. The inside or content is actually fantastic as the outside or perhaps
cover. Your reading sixth sense will directly show you to pick up this book.

Cinthia Jacobsen:

Within this era which is the greater particular person or who has ability to do something more are more
special than other. Do you want to become among it? It is just simple strategy to have that. What you should
do is just spending your time not very much but quite enough to get a look at some books. On the list of
books in the top collection in your reading list is definitely Confronting Without Offending: Positive and
Practical Steps to Resolving Conflict. This book and that is qualified as The Hungry Mountains can get you
closer in growing to be precious person. By looking right up and review this guide you can get many
advantages.
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